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DETAILED ACTION 
Notice to Applicant 

1 . This communication is in response to the election filed 5/9/07. Claims 1-45 are 
pending. Claims 19-21, 22-26, 36-38, and 39-43 are withdrawn from further 
consideration as per the election filed 5/9/07. Claims 1-18, 27-29, 30-35 and 44-45 are 
presented for examination. 

Election/Restrictions 

2. Applicant's election of Species E in the reply filed on 5/9/07 is acknowledged. 
Because applicant did not distinctly and specifically point out the supposed errors in the 
restriction requirement, the election has been treated as an election without traverse 
(MPEP§ 818.03(a)). 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e)the invention was described in (1)an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United 
States only if the international application designated the United States and was published under 
Article 21 (2)of such treaty in the English language. 
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4. Claims 1-18, 27-29, 30-35 and 44-45 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Freedman et al (US 2002/0002475) 

[claim 1] Freedman teaches a method of facilitating the claims and repair process for an 
insured person, comprising: collecting accident information at birth of an accident 
involving a vehicle that gets damaged (Figure 1); communicating the accident 
information to a remote site; (figure 1 —1 20) and posting the accident information on 
behalf of the insured person for purposes of selecting repair and supplier parties, 
(figure 1—120, 122; par 129-133) 

[claim 2] Freedman discloses the method of claim 1 , further comprising: providing 
electronic data collection equipment; and said collecting accident information 
comprising using the electronic data collection equipment to retrieve and record 
accident information, (par. 131-132; 141) 

[claim 3] Freedman discloses the method of claim 2, the electronic data collection 
equipment comprising mobile electronic data collection equipment, wherein said 
collecting accident information comprises retrieving and recording accident information 
at the birth of the accident. (Figure 1 ; 1 20-1 22; 1 34-1 35 video) 
[claim 4] Freedman discloses the method of claim 3, further comprising: communicating 
claim information from the remote site to the insured person via the mobile electronic 
data collection equipment, (par. 140) 

[claim 5] Freedman discloses the method of claim 4, wherein the claim information 
includes a claim number, (par. 117,1 63-1 65) 
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[claim 6] Freedman discloses the method of claim 4, further comprising: making a 
preliminary damage estimation; and providing a preliminary claims estimate to the 
insured person via the mobile electronic data collection equipment. (Figure 1 -estimate 
step) 

[claim 7] Freedman discloses the method of claim 3, wherein said providing electronic 

data collection equipment comprises distributing mobile electronic data collection 

equipment to insured persons. (Figure 1 ; 120-122; 134-135 video) 

[claim 8] Freedman discloses The method of claim 3, wherein said providing electronic 

data collection equipment comprises distributing mobile electronic data collection 

equipment to tow truck drivers or other third parties, (par. 1 32-1 35) 

[Claim 9] Freedman teaches the method of claim 3, the mobile electronic data collection 

equipment incorporating a digital camera, wherein said collecting accident information 

comprises taking digital images, (par. 132-135) 

[claim 10] Freedman teaches the method of claim 9, the mobile electronic data 
collection equipment further incorporating wireless communications, wherein said 
electronically communicating the accident information comprises wirelessly 
communicating digital images, (par. 132-135; 196) 

[claims 11-12] Freedman discloses the method of claim 9, wherein said taking digital 
images includes taking digital images of damaged vehicles and images associated with 
the scene of the accident including concomitant environmental conditions or images of 
injured persons. (Figure 1; par. 129; 132-135) 
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[claims 13] Freedman discloses The method of claim 3, the mobile electronic data 
collection equipment incorporating a bar code scanner, wherein said collecting accident 
information comprises scanning a bar coded vehicle identification number of a damaged 
vehicle, (par. 119, 125-126) 

[claim 14] Freedman teaches The method of claim 3, the mobile electronic data 
collection equipment incorporating wireless communications, wherein said electronically 
communicating the accident information comprises wirelessly transmitting the accident 
information, (par. 119) 

[claim 15] Freedman discloses the method of claim 3, the mobile electronic data 
collection equipment configured to store the accident information and for interfacing a 
PC dispatch system coupled to a communication network, further comprising (Figure 3): 
providing a PC dispatch system at a facility; retrieving the insured person's damaged 
vehicle and the mobile electronic data collection equipment at the accident site and 
delivering to the facility; coupling the mobile electronic data collection equipment to the 
PC dispatch system; and the PC dispatch system retrieving the accident information 
from the mobile electronic data collection equipment and electronically communicating 
the accident information via the communication network. (Figure 1; par. 127-135) 
[claims 16-17] Freedman discloses the method of claim 2, the electronic data collection 
equipment comprising a mapping system with electronic communication capability, 
wherein said collecting accident information comprises mapping the damaged vehicle. 
(Figure 1 (120-127); par.125; 129) 
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[claim 18] Freedman discloses the method of claim 16, the electronic communication 
capability comprising wireless communications, wherein said electronically 
communicating the accident information comprises wirelessly transmitting mapped 
information via the communication network. (Figures 1,3; par. 125, 196) 

[claims 27-28] Freedman discloses a method further comprising: dispatching a tow 
truck to retrieve and deliver a replacement vehicle to the accident site; and retrieving, by 
the dispatched tow truck, the damaged vehicle or replacement vehicle (par. 132-136, 
141) 

[claim 29] Freedman discloses the method of claim 1 , further comprising: 
providing a computer with estimation software at the remote site to assist and facilitate 
assessment of the accident information to identify a claims estimate by a claims 
adjuster. (Fig. 1 ; par. 129-130) 

[claim 30] Freedman teaches the method of claim 1 , further comprising: providing a 
master database incorporating aggregate damage and accident information of other 
accidents; (par. 125) and providing a claims wizard at the remote site that operates as 
an expert system which uses new accident information and the aggregate damage and 
accident information to assist in damage assessment, (par. 130-131) 
[Claims 31-32] Freedman discloses the method of claim 30, further comprising 
employing, by the claims wizard, similar-type vehicle information or accident information 
from the master database. (Figure 3; par. 183-195; par. 226) 
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[claim 33] Freedman teaches the method of claim 30, further comprising: providing 
wireless mobile electronic data collection equipment for availability at accident sites, 
wherein said collecting accident information comprises using the mobile electronic data 
collection equipment to retrieve accident information and to transmit the accident 
information to the remote site;(125, 129-130) and the claims wizard interactively 
cooperating with the wireless mobile electronic data collection equipment regarding 
particular data collection parameters. (Figure 3; par. 183-195; par. 226) 

[claim 34] Freedman discloses the method of claim 33, further comprising: 
the claims wizard transmitting instructions to the wireless mobile electronic data 
collection equipment to facilitate collecting any additional information regarding the 
accident to facilitate damage assessment, (par. 141-144, 146) 
[claim 35] Freedman discloses the method of claim 33, further comprising: the 
wireless mobile electronic data collection equipment including a digital camera for 
wirelessly communicating digital images to the remote site; (125, 132-135; 196) and the 
claims wizard transmitting instructions to the wireless mobile electronic data collection 
equipment for taking digital images of certain parts of the damaged vehicle, (par. 141- 
144, 146) 

[claim 44] Freedman discloses The method of claim 1 , further posting claim activity and 
repair process for enabling the insured person to monitor progress, (par. 141) 
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[claim 45] Freedman discloses a claims process method, comprising: employing a 
mapping system to map a vehicle to generate external damage information; and using 
the damage information in an attempt to assess complete vehicle damages for claim 
purposes.(par. 125, 129-130) 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rachel L. Porter whose telephone number is (571) 272- 
6775. The examiner can normally be reached on M-F, 9:30-6:00. If attempts to reach 
the examiner by telephone are unsuccessful, the examiner's supervisor, Joseph 
Thomas can be reached on (571 ) 272-6776. The fax phone number for the organization 
where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Application/Control Number: 10/005,795 Page 9 

Art Unit: 3626 

/R. L. P.I 

Examiner, Art Unit 3626 
February 4, 2008 

/Joseph Thomas/ 

Supervisory Patent Examiner, Art Unit 3626 



